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Counselor’s Job: Please check all of the following that are a part of your job. 

This Table Has Been Ranked By The Highest Percentage By All Counselors
All

Counselors CA FL IL NY OH PA TX VA

Personal-needs counseling 93 86 97 93 96 94 95 91 89

Student scheduling 89 83 87 90 91 94 87 91 93

Career counseling 83 76 70 87 84 86 92 77 86

College counseling 83 91 71 89 81 93 81 85 88

Academic testing 78 64 90 81 53 88 84 87 87

Family and community outreach 74 70 72 72 79 65 79 71 79

Developing a master schedule 42 41 36 29 40 49 33 44 34

Occupation counseling and job placement 32 29 21 34 38 25 38 28 32

Teaching 31 24 32 30 25 21 27 22 27

Other non-guidance activities 80 74 83 72 73 81 79 87 86

Appendix F: Data from 
Eight States
In addition to the national survey of 1,600 counselors, the 
eight largest states were targeted for an oversample so that 
we could report state-specific information: California (218 
completes), Florida (186), Illinois (177), New York (237), Ohio 
(173), Pennsylvania (221), Texas (291), and Virginia (139). Their 
results on select findings presented in this report are below.
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The Role of Counselors: Please take a moment to think about the role of counselors in schools and rate the degree to which 
you believe each of the following should be an important focus of the counselor’s job. Please use a zero-to-10 scale, on which 
a 10 means the component should be an extremely important focus of the counselor’s job, and a zero means the component 
should not be an important focus at all. 

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF COUNSELORS WHO SAY  
SHOULD BE EXTREMELY IMPORTANT (RATING OF “8–10”)

Should Be 
Extremely 
Important

Should 
Not Be 

Important 
At All Not

Mean 8–10 6–7 0–5 Sure

Students’ personal, social and  
emotional development

- [132–133] 

All counselors 9.4 93 4 2 1

California 9.2 87 8 3 2

Florida 9.6 96 3 1 -

Illinois 9.4 92 5 2 1

New York 9.5 95 3 1 1

Ohio 9.4 92 6 1 1

Pennsylvania 9.3 91 6 3 -

Texas 9.4 95 2 3 -

Virginia 9.5 94 3 1 2

Students’ academic development [134–135]

All counselors 9.2 91 6 2 1

California 9.4 91 7 1 1

Florida 9.4 95 2 3 -

Illinois 9.3 91 6 3 -

New York 9.1 91 5 4 -

Ohio 9.1 89 9 2 -

Pennsylvania 9.1 93 5 2 -

Texas 9.2 92 5 2 1

Virginia 9.4 94 5 1 -

Students’ college readiness [136–137]

All counselors 8.9 86 9 4 1

California 9.1 90 6 3 1

Florida 8.9 86 8 5 1

Illinois 9.0 89 8 3 -

New York 8.9 86 9 5 -

Ohio 8.8 86 9 4 1

Pennsylvania 8.8 84 13 3 -

Texas 9.0 86 9 3 2

Virginia 9.0 88 9 2 1
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Should Be 
Extremely 
Important

Should 
Not Be 

Important 
At All Not

Mean 8–10 6–7 0–5 Sure

Students’ career development [138–139] 

All counselors 8.9 85 11 4 -

California 8.9 86 9 4 1

Florida 8.8 83 10 7 -

Illinois 9.1 90 9 1 -

New York 8.8 84 14 2 -

Ohio 8.8 83 13 4 -

Pennsylvania 9.1 92 6 2 -

Texas 8.7 83 11 6 -

Virginia 8.8 83 14 3 -

Helping students navigate the college  
application and financial aid processes

[148–149]

All counselors 8.8 85 7 7 1

California 8.9 85 8 6 1

Florida 8.6 78 10 10 2

Illinois 9.3 92 6 2 -

New York 9.0 91 5 4 -

Ohio 9.1 91 3 4 2

Pennsylvania 9.0 86 8 5 1

Texas 8.7 84 9 6 1

Virginia 8.7 87 9 4 -

Building a college-going culture [146–147]

All counselors 8.7 81 12 6 1

California 9.3 91 5 3 1

Florida 8.8 81 13 6 -

Illinois 8.8 86 10 4 -

New York 8.7 78 16 6 -

Ohio 8.9 86 11 2 1

Pennsylvania 9.2 72 17 11 -

Texas 9.1 89 6 4 1

Virginia 8.6 79 14 7 -

Being part of the school’s leadership team [144–145]

All counselors 8.7 81 12 6 1

California 8.8 84 9 7 -

Florida 8.8 84 9 7 -

Illinois 8.6 81 13 6 -

New York 8.2 73 16 11 -

Ohio 8.6 77 17 5 1

Pennsylvania 8.3 72 20 8 -

Texas 9.0 89 6 5 -

Virginia 8.8 85 11 4 -

(cont’d)
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Should Be 
Extremely 
Important

Should 
Not Be 

Important 
At All Not

Mean 8–10 6–7 0–5 Sure

Responding to students with disruptive behavior 
or to students facing an emotional crisis 

[142–143]

All counselors 8.7 80 11 8 1

California 8.1 70 14 15 1

Florida 8.7 80 10 9 1

Illinois 8.7 81 13 6 -

New York 8.7 81 15 3 1

Ohio 8.9 82 11 5 2

Pennsylvania 8.4 76 13 11 -

Texas 9.0 86 6 7 1

Virginia 8.6 83 7 10 -

Performing administrative or clerical tasks 
such as test coordinator, hall duty, or lunch 
room duty 

[140–141]

All counselors 2.2 5 8 87 -

California 2.4 8 10 82 -

Florida 2.5 8 7 85 -

Illinois 2.3 4 22 85 -

New York 1.8 4 7 88 1

Ohio 2.1 7 7 86 -

Pennsylvania 1.9 4 4 92 -

Texas 2.0 5 9 86 -

Virginia 2.2 5 6 89 -

(cont’d)
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THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF COUNSELORS  
WHO SAY EXTREMELY IMPORTANT (RATING OF “8–10”)

Should Be 
Extremely 
Important

Should 
Not Be 

Important 
At All Not

Mean 8–10 6–7 0–5 Sure

To ensure that all students reach the end of 
the 12th grade and earn a high school diploma, 
ready to succeed in college and career

[150–151] 

All counselors 9.6 95 3 1 1

California 9.8 98 1 - 1

Florida 9.5 95 2 2 1

Illinois 9.5 95 4 1 -

New York 9.5 95 2 1 1

Ohio 9.6 95 4 1 -

Pennsylvania 9.4 92 6 2 -

Texas 9.8 99 1 - -

Virginia 9.7 94 3 1 2

To help students mature and develop the 
interpersonal skills they will need to  
succeed in the adult world 

[154–155]

All counselors 9.4 92 6 1 1

California 9.3 90 8 2 -

Florida 9.5 94 3 2 1

Illinois 9.4 92 8 - -

New York 9.5 96 4 - -

Ohio 9.1 91 7 2 -

Pennsylvania 9.1 88 9 3 -

Texas 9.5 96 3 1 -

Virginia 9.5 96 2 - 2

To make sure that students from low-income, 
disadvantaged, and immigrant backgrounds get 
the extra attention and support they need to 
achieve success equal to other students 

[152–153]

All counselors 9.1 88 8 4 -

California 9.2 90 3 6 1

Florida 9.1 91 4 3 2

Illinois 9.2 91 4 4 1

New York 9.1 88 9 3 -

Ohio 9.0 87 9 3 1

Pennsylvania 8.6 76 12 10 2

Texas 9.3 92 4 4 -

Virginia 9.2 92 6 2 -

Goals: Please rate the degree to which each of the following goals are important to you personally using a zero-to-10 
scale, on which a 10 means the goal is extremely important and a zero means the goal is not at all important.
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The following is a list of eight components of a counseling system that focuses on ensuring all students graduate from the  
12th grade college and career ready.

Commitment: Please rate the degree to which you are personally committed to each of the following components as part of 
your counseling philosophy on a zero-to-10 scale, on which a 10 means you are completely committed, and a zero means you 
are not committed to the component at all.

Components of a college and career focused system:

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF COUNSELORS  
WHO SAY COMPLETELY COMMITTED (RATING OF “8–10”)

Completely 
Committed 

Not 
Committed Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

Advancing students’ planning, preparation, 
participation, and performance in a rigorous 
academic program that connects to their college 
and career aspirations and goals 

[158–159] 

All counselors 9.1 90 8 2 -

California 9.4 9.3 7 - -

Florida 9.0 88 6 6 -

Illinois 9.2 89 9 1 1

New York 9.2 89 6 3 2

Ohio 9.0 89 9 1 1

Pennsylvania 8.9 90 7 3 -

Texas 9.2 92 7 1 -

Virginia 9.2 92 6 2 -

Providing early and ongoing exposure to 
experiences and information necessary to make 
informed decisions when selecting a college or 
career that connects to academic preparation 
and future aspirations

[162–163]

All counselors 9.0 89 8 3 -

California 9.2 92 7 1 -

Florida 8.8 82 11 6 1

Illinois 9.1 8.9 7 3 1

New York 8.9 88 8 3 1

Ohio 9.0 88 10 1 1

Pennsylvania 8.8 85 10 4 1

Texas 9.1 91 8 1 -

Virginia 9.1 92 6 2 -

Building a college-going culture by nurturing 
in students the confidence to aspire to college. 
Maintaining high expectations by providing 
adequate supports and conveying the conviction 
that all students can succeed in college 

[156–157]

All counselors 8.9 87 9 4 -

California 9.3 93 5 2 -

Florida 8.9 85 10 5 -

Illinois 9.1 90 8 2 -

New York 8.7 81 9 8 2

Ohio 8.8 85 11 2 2

Pennsylvania 8.5 80 13 7 -

Texas 9.2 90 8 2 -

Virginia 9.0 89 9 2 -
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Completely 
Committed 

Not 
Committed Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

Ensuring that students and families have 
an early and ongoing understanding of the 
application and admission processes so they 
can find the postsecondary options that are the 
best fit with their aspirations and interests 

[168–169] 

All counselors 8.8 85 9 5 1

California 9.1 89 7 4 -

Florida 8.6 79 12 9 -

Illinois 9.2 92 5 2 1

New York 9.0 89 6 3 2

Ohio 8.9 88 8 3 1

Pennsylvania 8.5 80 13 6 1

Texas 8.9 86 10 4 -

Virginia 9.0 90 8 2 -

Promoting preparation and participation in 
college and career assessments by all students

[164–165]

All counselors 8.7 82 12 6 -

California 8.8 84 12 4 -

Florida 8.5 76 14 8 2

Illinois 9.0 87 10 2 1

New York 8.5 79 12 8 1

Ohio 8.8 86 11 3 -

Pennsylvania 8.5 77 14 8 1

Texas 8.9 84 13 3 -

Virginia 9.0 89 7 4 -

Connecting students to school and community 
resources to help ensure a successful transition 
from high school to college 

[170–171]

All counselors 8.7 81 12 6 1

California 9.0 88 9 3 -

Florida 8.7 79 11 10 -

Illinois 8.9 84 15 1 -

New York 8.7 83 8 6 3

Ohio 8.4 78 16 6 -

Pennsylvania 8.3 77 14 9 -

Texas 8.8 86 9 5 -

Virginia 8.7 85 10 5 -

(cont’d)
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Completely 
Committed 

Not 
Committed Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

Providing information about college costs, 
financing, and the financial aid and scholarship 
processes, so students are able to plan for and 
afford a college education 

[166–167] 

All counselors 8.6 81 11 7 1

California 8.9 86 7 7 -

Florida 8.4 73 15 11 1

Illinois 9.1 89 9 2 -

New York 8.7 84 9 6 1

Ohio 8.7 83 11 4 2

Pennsylvania 8.3 74 15 9 2

Texas 8.9 86 9 5 -

Virginia 8.6 82 13 5 -

Ensuring equitable exposure to a wide range 
of extracurricular opportunities that build 
leadership, nurture talents and interests, and 
increase engagement with school 

[160–161]

All counselors 8.5 77 14 8 1

California 8.8 84 11 5 -

Florida 8.4 75 16 9 -

Illinois 8.5 77 16 7 -

New York 8.5 77 12 8 3

Ohio 7.9 67 23 9 1

Pennsylvania 8.0 69 19 12 -

Texas 8.6 80 9 10 1

Virginia 8.5 80 15 5 -

(cont’d)



2012 National Survey of School Counselors  |  69

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF COUNSELORS  
WHO SAY COMPLETELY SUCCESSFUL (RATING OF “8–10”)

Completely 
Successful 

Not 
Successful Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

Building a college-going culture by nurturing 
in students the confidence to aspire to college. 
Maintaining high expectations by providing 
adequate supports and conveying the conviction 
that all students can succeed in college

[172-173]

All counselors 8.2 72 18 9 1

California 8.6 79 13 7 1

Florida 8.2 72 16 12 -

Illinois 8.4 76 20 4 -

New York 8.0 69 20 9 2

Ohio 8.3 71 21 6 2

Pennsylvania 7.7 64 20 14 2

Texas 8.2 75 14 11 -

Virginia 8.5 79 18 2 1

Advancing students’ planning, preparation, 
participation, and performance in a rigorous 
academic program that connects to their college 
and career aspirations and goals

[174–175]

All counselors 8.2 71 20 8 1

California 8.5 75 17 7 1

Florida 8.1 74 13 12 1

Illinois 8.5 8.1 14 4 1

New York 8.3 74 18 6 2

Ohio 8.2 72 23 5 -

Pennsylvania 8.0 66 24 8 2

Texas 7.9 67 21 11 1

Virginia 8.5 82 14 3 1

Providing early and ongoing exposure to 
experiences and information necessary to make 
informed decisions when selecting a college or 
career that connects to academic preparation 
and future aspirations

[178–179]

All counselors 8.0 68 20 11 1

California 8.2 72 15 12 1

Florida 7.8 65 20 14 1

Illinois 8.3 72 23 5 -

New York 8.1 70 19 9 2

Ohio 7.9 64 26 8 2

Pennsylvania 7.8 63 23 13 1

Texas 7.9 68 18 14 -

Virginia 8.3 77 16 5 2

Success: Please rate the degree to which you believe you are personally successful in accomplishing this component using a 
zero-to-10 scale, on which a 10 means that you are extremely successful in accomplishing this component and a zero means 
you are not at all successful in accomplishing it.

Components of a college and career focused system:
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Completely 
Successful 

Not 
Successful Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

To make sure that students from low-income, 
disadvantaged, and immigrant backgrounds get 
the extra attention and support they need to 
achieve success equal to other students

[210–211] 

All counselors 8.0 67 20 11 2

California 8.5 76 16 8 -

Florida 8.2 74 11 13 2

Illinois 8.1 69 21 9 1

New York 8.0 69 18 11 2

Ohio 7.6 55 28 13 4

Pennsylvania 7.6 54 28 15 3

Texas 8.1 70 18 11 1

Virginia 7.9 66 19 14 1

Promoting preparation and participation in 
college and career assessments by all students 

[208–209]

All counselors 7.9 65 20 13 2

California 7.9 65 18 14 3

Florida 7.7 63 16 18 3

Illinois 8.3 72 22 5 1

New York 7.7 63 20 14 3

Ohio 7.8 62 26 10 2

Pennsylvania 7.7 63 19 16 2

Texas 7.7 63 20 16 1

Virginia 8.0 70 14 14 2

Providing information about college costs, 
financing, and the financial aid and scholarship 
processes, so students are able to plan for and 
afford a college education 

[212–213]

All counselors 7.7 63 20 15 2

California 8.0 65 21 12 2

Florida 7.4 59 17 21 3

Illinois 8.1 70 22 8 -

New York 7.9 66 20 11 3

Ohio 8.0 66 20 10 5

Pennsylvania 7.6 62 19 14 5

Texas 7.6 63 17 18 2

Virginia 7.6 61 22 16 1

(cont’d)
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Completely 
Successful 

Not 
Successful Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

Ensuring that students and families have 
an early and ongoing understanding of the 
application and admission processes so they 
can find the postsecondary options that are the 
best fit with their aspirations and interests 

[214–215] 

All counselors 7.7 63 20 15 2

California 8.1 68 19 12 1

Florida 7.5 62 18 19 1

Illinois 8.1 73 16 10 1

New York 8.0 70 15 12 3

Ohio 8.0 65 23 9 3

Pennsylvania 7.5 59 19 17 5

Texas 7.5 57 25 18 -

Virginia 7.9 70 17 12 1

Ensuring equitable exposure to a wide range 
of extracurricular opportunities that build 
leadership, nurture talents and interests,  
and increase engagement with school 

[176–177]

All counselors 7.6 58 24 17 1

California 7.9 64 22 13 1

Florida 7.6 59 20 19 2

Illinois 7.8 60 27 12 1

New York 7.8 60 24 13 3

Ohio 7.4 51 29 15 5

Pennsylvania 7.1 48 29 22 1

Texas 7.6 59 22 19 -

Virginia 7.6 64 20 15 1

Connecting students to school and community 
resources to help ensure a successful transition 
from high school to college 

[216–217]

All counselors 7.5 58 23 17 2

California 8.0 67 21 11 1

Florida 7.5 62 17 19 2

Illinois 7.9 66 19 13 2

New York 7.6 60 20 17 3

Ohio 7.6 58 29 9 4

Pennsylvania 7.3 53 26 18 3

Texas 7.5 59 20 20 1

Virginia 7.5 63 22 14 1

(cont’d)
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The Eight Components: For the next few questions, please think about the eight components of a college and career 
readiness framework and the example activities listed in the previous questions as one overall approach to counseling students. 
Please indicate the degree to which each statement is true using a zero-to-10 scale on which a zero means the statement is not 
true at all and a 10 means the statement is completely true.

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF ALL COUNSELORS  
WHO SAY COMPLETELY FAIR (RATING OF “8–10”)

Completely 
True 

Not True
At All Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

I can see myself committing to the approach 
outlined in these items

[1263-1264]

All counselors 7.8 63 20 15 2

California 7.8 62 19 16 3

Florida 7.5 61 17 21 1

Illinois 8.1 72 14 12 2

New York 7.6 59 20 18 3

Ohio 7.7 59 28 11 2

Pennsylvania 7.6 61 22 14 3

Texas 7.9 69 15 14 2

Virginia 7.7 66 19 13 2

I know how to use data to determine which 
students need the most help with these 
interventions

[1265–1266]

All counselors 7.5 59 22 18 1

California 7.7 64 18 16 2

Florida 7.6 64 15 20 1

Illinois 7.8 67 18 14 1

New York 7.4 54 24 20 2

Ohio 7.3 51 29 17 3

Pennsylvania 7.1 48 29 22 1

Texas 7.5 58 23 18 1

Virginia 7.6 61 22 16 1

I know how to apply these interventions to 
the diverse academic and cultural needs of my 
students

[1269–1270]

All counselors 7.4 57 23 18 2

California 7.9 64 21 12 3

Florida 7.4 58 18 22 2

Illinois 8.0 71 18 10 1

New York 7.4 56 22 19 3

Ohio 7.1 53 26 19 2

Pennsylvania 7.1 51 25 23 1

Texas 7.5 62 17 20 1

Virginia 7.6 66 22 11 1
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(cont’d) Completely 
True 

Not True
At All Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

I intentionally prioritize my most needy  
students in implementing these interventions

[1308–1309]

All counselors 7.4 56 24 19 1

California 7.7 61 19 18 2

Florida 7.4 57 21 20 2

Illinois 7.7 63 23 14 -

New York 7.4 53 26 20 1

Ohio 7.1 49 30 20 1

Pennsylvania 7.0 47 28 23 2

Texas 7.3 57 20 21 2

Virginia 7.1 58 18 23 1

I have the training and knowledge to  
implement these interventions schoolwide

[1267–1268]

All counselors 7.0 50 24 24 2

California 7.0 47 29 22 2

Florida 6.9 47 27 23 3

Illinois 7.6 65 15 18 2

New York 7.0 48 27 23 2

Ohio 6.8 46 26 26 2

Pennsylvania 6.6 45 23 31 1

Texas 7.0 51 22 26 1

Virginia 7.3 58 22 19 1

I know how to create solutions that remove  
barriers to these types of interventions

[1273–1274]

All counselors 7.0 48 27 23 2

California 7.2 52 23 21 4

Florida 6.9 52 21 25 2

Illinois 7.3 54 25 19 2

New York 7.0 48 25 24 3

Ohio 7.0 49 31 19 1

Pennsylvania 6.9 41 35 23 1

Texas 7.0 50 25 24 1

Virginia 7.2 49 28 20 3

I know how to show accountability  
for these types of interventions

[1277–1278]

All counselors 6.9 47 25 25 3

California 7.3 53 22 20 5

Florida 6.8 49 20 29 2

Illinois 7.4 57 22 18 3

New York 6.7 44 27 26 3

Ohio 6.6 46 27 25 2

Pennsylvania 6.6 40 28 29 3

Texas 6.9 51 20 28 1

Virginia 7.2 52 27 18 3
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Completely 
True 

Not True
At All Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

I know how to apply these interventions in 
ways that keep students’ parents and families 
actively involved

[1271–1272]

All counselors 7.0 47 28 24 1

California 7.0 49 24 25 2

Florida 7.0 47 27 24 2

Illinois 7.5 56 29 14 1

New York 7.1 49 28 22 1

Ohio 6.8 42 35 21 2

Pennsylvania 7.0 46 33 20 1

Texas 6.9 46 25 27 2

Virginia 7.2 50 31 17 2

The teachers in my school support these types 
of interventions

[1275–1276]

All counselors 6.6 41 26 30 3

California 6.9 48 22 26 4

Florida 6.5 38 27 30 5

Illinois 6.8 46 26 27 1

New York 6.4 33 30 34 3

Ohio 6.9 43 29 24 4

Pennsylvania 6.3 35 26 35 4

Texas 6.5 41 26 31 2

Virginia 6.6 44 26 26 4

I intentionally collaborate with governmental, 
community and nonprofit organizations, 
and businesses to match their programs and 
services to support these types of interventions

[1279–1280]

All counselors 5.6 31 23 44 2

California 5.7 36 20 41 3

Florida 5.2 30 15 52 3

Illinois 5.9 37 18 44 1

New York 5.7 33 22 44 1

Ohio 5.3 24 26 48 2

Pennsylvania 5.3 29 22 46 3

Texas 5.6 30 22 46 2

Virginia 5.2 27 24 47 2

(cont’d)
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                   This Table Has Been Ranked By The Highest Percentage By All Counselors
All

Counselors CA FL IL NY OH PA TX VA

I do not have enough time to do this more 51 50 54 42 46 59 49 58 57

I do not have sufficient resources to support 
more of these activities

32 36 24 26 35 31 28 29 21

I am already doing this effectively 30 27 28 41 34 28 29 30 31

This is not an important priority for the 
administration of my school

18 20 23 24 15 14 20 15 15

I am not trained to do this effectively 13 14 13 10 10 14 14 15 13

This is not an important priority for me 
personally

2 4 3 2 3 2 3 1 3

Barriers to using a college and career readiness framework: Still thinking about the eight components of a college and 
career readiness framework and the example activities listed in the previous questions as one overall approach to counseling 
students, there may be several barriers that stand in the way of you using this approach successfully and effectively. Please 
indicate which one or two barriers pose the greatest challenge for you in trying to take this approach to counseling. If you 
believe that you or your school already is doing this effectively, please check that box. (ACCEPT UP TO TWO RESPONSES.)

Click here to see the eight components and example activities.
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Common Core: As you may know, groups of teachers and other educators have been working across the country to develop 
a set of common core state standards defining what students should learn at each grade in core subjects. Please indicate the 
degree to which each statement is true using a zero-to-10 scale on which a zero means the statement is not true at all and a 10 
means the statement is completely true.

Completely 
True 

Not True
At All Not

Components of a college and career focused system: Mean 8–10 6–7 0–5 Sure

I am knowledgeable about the common core 
state standards and how they will affect 
students and school counseling

[1311–1312]

All counselors 5.7 37 20 42 1

California 5.3 31 21 46 2

Florida 6.0 41 19 38 2

Illinois 5.7 32 26 41 1

New York 5.6 34 21 45 -

Ohio 6.3 42 23 34 1

Pennsylvania 5.4 32 21 45 2

Texas 6.1 44 15 39 2

Virginia 5.8 40 21 37 2

I have received training about the Common 
Core State Standards

[1313–1314]

All counselors 4.6 30 14 55 1

California 3.7 23 11 64 2

Florida 4.7 32 10 56 2

Illinois 4.8 30 13 56 1

New York 4.7 27 19 54 -

Ohio 5.1 29 18 52 1

Pennsylvania 4.5 27 16 55 2

Texas 5.0 32 15 52 1

Virginia 4.2 28 12 59 1

I would like to receive further training on the 
Common Core State Standards

[1315–1316]

All counselors 7.2 59 14 25 2

California 7.3 60 15 23 2

Florida 7.4 62 13 21 4

Illinois 7.1 56 15 26 3

New York 7.2 60 12 26 2

Ohio 7.0 59 13 27 1

Pennsylvania 7.0 55 16 26 3

Texas 7.1 58 13 27 2

Virginia 7.0 55 16 27 2

(cont’d)
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All
Counselors CA FL IL NY OH PA TX VA

Focused more on student outcomes 53 53 59 48 60 48 45 64 58

Focused more on counseling activities 5 5 4 3 5 2 9 5 5

Focuses on both about equally 23 21 28 26 16 22 19 20 24

My school does not have a system of 
accountability

19 21 9 23 19 28 27 11 13

Accountability: Is the system of accountability in your school focused more on data related to student outcomes such as 
graduation rates, more focused on counseling activities such as time spent on different tasks or does it focus on both about 
equally? If your school does not have a system of accountability, please select that.
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Appendix G: Profile of America’s School Counselors 
The Second Annual School Counselor’s Survey reveals a 
school counselor population that is unchanged from the 2011 
survey. America’s school counselors are primarily female and 
highly educated, but represent the wide range of schools, 
backgrounds and challenges that characterize the American 
education system.

Gender
Women continue to dominate the school counselor 
population, with three women for every man in the profession. 
The overall proportion (78 percent) of women holds in middle 
schools (79 percent), high schools (77 percent), public schools 
(78 percent) and private schools (76 percent). Counselors are 
slightly more likely to be female in Title 1 schools (82 percent), 
but this proportion regresses to 74 percent at schools that do 
not have a Title 1 Schoolwide Program.

Age
Counselors represent a wide, fairly evenly distributed 
range of ages from 25 to 65 (see Table below). This age 
range is similar to last year’s and does not change much 
between middle school and high school counselors. Private 
counselors, however, tend to be older than their public school 
counterparts, with 52 percent of private school counselors 
being over the age of 50, while only 43 percent of public 
school counselors are in the same age range.

Race and Ethnicity
School counselors come from a diverse set of racial and ethnic 
backgrounds (see Table 11). Ten percent identify themselves as 
black or African American, along with 13 percent who identify 
as Hispanic or Latino. Among those who are Hispanic or 
Latino, 5 percent are Mexican, 1 percent are Puerto Rican and 
7 percent are from other Hispanic origins.

Table 10: Counselor Age by Grade Level and School Type

All Counselors
%

Middle School
%

High
School

%
Public

%
Private

%

18-24 - - - - -

25-29 6 5 6 6 8

30-34 10 11 10 11 7

35-39 13 15 13 13 11

40-44 14 13 14 14 10

45-49 13 12 13 13 12

50-54 13 12 13 13 12

55-59 15 14 15 15 16

60-64 12 12 12 11 18

65-69 3 4 3 3 5

70-74 1 1 1 1 1

75 and over 0 1 - - -

Proportion of all counselors 100 27 73 89 10
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Private school counselors are more likely to be white (83 
percent), while African Americans and Hispanics are more 
likely to work in schools serving those populations, where 
each ethnicity makes up one-quarter of the counselor 
population. Hispanic and African American counselors also are 
more likely to work at Title 1 schools and urban high schools 
and in cities.

Education and Degrees Earned
America’s counselors are well educated, with most focusing 
their education on counselor specific degrees — probably 
because most counseling positions require a master’s degree. 

While only one in four has a bachelor’s degree in education, 
well over three-quarters (83 percent) have a Master of 
Education degree or a Master of Arts degree that specializes 
in school counseling. Notably, very few counselors have any 
education beyond the master’s level, with only 1 percent 
reporting a Ph.D. or Ed.D. in counselor education.

High school counselors actually are less likely to have a 
bachelor’s degree in education than are middle school 
counselors (24 percent high school compared with 26 percent 
middle school). The same pattern occurs in public and private 
schools, as private school counselors are less likely to have a 

Table 11: Counselor Race
All Counselors

%
Middle School

%
High School

%
Public

%
Private

%

White (including Portuguese, Brazilian,  
Persian, and Middle Eastern)

77 73 78 76 83

Hispanic or Latino 13 13 13 13 13

  Yes, Mexican 5 4 5 5 5

  Yes, Puerto Rican 1 1 2 1 1

  Yes, other 7 8 6 7 7

  No, not Hispanic or Latino 79 76 80 79 81

I do not wish to respond 8 11 7 8 6

Black or African American
(including African and Afro-Caribbean)

10 11 10 10 3

American Indian or Alaska Native 2 2 2 2 3

Asian or Asian American
(including Indian subcontinent)

2 2 2 2 5

Native Hawaiian or other Pacific Islander 1 1 1 1 1

I do not wish to respond 11 14 10 11 9

Table 12: Degrees Earned by Grade Level and School Type
All 

Counselors
%

Middle 
School

%

High 
School

%

Public  
School

%

Private 
School

%

BA (teaching/education) 25 26 24 25 23

BA/BS (major OTHER than education) 42 35 44 41 52

Master of Education with specialty in school counseling 56 56 56 58 37

Master of Arts with specialty in school counseling 27 30 26 28 18

Master’s in social work (MSW) 2 3 1 2 2

Master’s in educational psychology 3 3 2 3 1

Ed.S. with specialty in school counseling 4 4 4 4 2

Ed.S. with specialty in pupil services administration 1 1 1 1 1

Ph.D./Ed.D. in counselor education 1 2 1 1 1

Ph.D./Ed.D. in education leadership 1 2 1 1 1

Ph.D. in counseling psychology - 1 - - -

Other 27 24 27 25 39
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bachelor’s degree in education (23 percent private compared 
with 25 percent public).

Only 15 percent of America’s counselors have not received 
any type of graduate training that relates to student 

counseling, including 16 percent of high school counselors 
and 12 percent of middle school counselors. While barely one 
in 10 public school counselors lacks a counseling degree from 
a graduate program (11 percent), nearly half of private school 
counselors lack the same education (45 percent).

Table 13: Educational Attainment by Grade Level and School Type
All 

Counselors
%

Middle
School

%

High
School

%

Public  
School

%

Private
School

%

Have graduate degree training with specialty in  
school counseling

85 88 84 89 55

Do not have graduate degree training with specialty  
in school counseling

15 12 16 11 45

Table 14: Additional Training Among Counselors Who Did Not Attend Graduate Program 
for School Counseling

All
Counselors

%

Middle
School

%

High
School

%

Public  
School

%

Private 
School

%

On the job 49 28 54 34 83

Workshops, conferences, in-service 43 26 47 30 73

Specialized certificate programs, including  
online certificates

12 9 13 13 8

Graduate course(s) not part of my degree program 32 37 31 37 20

Other 39 47 37 49 18

No training 2 - 2 - 5

Of those who did not receive training for student counseling 
from a graduate program, half received training for their 
career on the job. Among private school counselors, this 
proportion jumps to 83 percent, with another 73 percent 
receiving training from workshops, conferences or in-service. 
Counselors over the age of 50 are more likely to have received 
training while taking other graduate programs (37 percent over 
50 compared with 28 percent under 50), but counselors under 
the age of 50 are more likely to have received a specialized 
certificate, such as an online degree (9 percent over 50 
compared with 15 percent under 50).

Certification
In addition to educational training, most counselors achieve 
additional certification at some point in their career. Nearly 
all counselors (89 percent) have received certification from 
their state’s department of education, including 93 percent 
of public school counselors (only 49 percent of private school 
counselors have received state certification) and 96 percent 
of counselors with a graduate degree in school counseling. 
In addition, 59 percent of counselors have graduated from 
a CACREP program, including 40 percent of private school 
counselors.

Table 15: Certification

All 
Counselors

%

Middle 
School 

%

High 
School 

%

Public 
School

%

Private 
School

%

Grad Degree 
in School 

Counseling
%

Grad 
Degree 
Other 

%

BA/BS 
Only 

%

Certified by state’s Department of Education 89 93 87 93 49 96 59 42

National Certified School Counselor 7 10 6 8 3 8 6 2

NBPTS certification 4 7 3 5 3 5 3 1

National Certified Counselor 12 13 11 12 6 12 8 6

CACREP graduate 59 65 57 61 40 65 29 23
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Prior Work Experience
Half of current counselors have prior work experience as 
teachers, including middle school (53 percent), high school 
(51 percent), public school (52 percent), and private school (54 
percent) counselors. An additional 29 percent of counselors have 
no prior work experience, with only private school counselors 
distinctly less likely to not have any prior work experience (19 
percent). Private school counselors are instead much more likely 
to have been an administrator (36 percent private compared with 
12 percent overall) or worked in the private sector (35 percent 
private compared with 18 percent overall).

Younger counselors are less likely to have prior experience as 
teachers, as only one in three counselors under the age of 40 
has worked as a teacher before becoming a counselor. On the 
opposite side, 73 percent of counselors ages 60 or older were 
teachers at one point. Schools that are at least 75 percent 
minority or at least 75 percent free or reduced-price lunches 
are slightly more likely to have counselors who used to be 
teachers (57 percent for each) than the national average.

Table 16: Prior Work Experience

All
Counselors

%

Middle
School

%

High
School

%

Public
School

%

Private 
School

%

Grad Degree 
in School 

Counseling
%

Grad 
Degree 
Other

%

BA/BS 
Only

%

Teacher 52 53 51 52 54 53 41 50

Administrator 12 8 13 9 36 9 19 30

Private sector for at least 3 years 18 16 19 17 35 17 22 26

Nonprofit sector for at least 3 years 13 14 13 12 22 12 23 24

Government sector for at  
least 3 years

8 9 7 8 7 8 11 7

No prior work experience 29 28 29 30 19 29 31 23
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Appendix H: Survey Methodology
On behalf of the College Board’s National Office for School 
Counselor Advocacy (NOSCA), Hart Research conducted 2,890 
online interviews among 806 middle school and 2,084 high 
school counselors from May 1 to June 18, 2012. The three-
to-one ratio of high school to middle school counselors was 
predetermined (although the actual completion rate ended 
up being 2.58 to one) to include the voices of middle school 
counselors but was not fully in proportion to the actual number 
of middle school counselors. In addition, Hart Research 
interviewed 439 high school and middle school administrators 
(including principals, vice principals and assistant principals).

Counselors were invited to participate in the online survey 
via email and by postcard, and many received both forms 
of invitation. Counselors’ and administrators’ contact 
information was obtained through the list provider MDR, a 
Dun & Bradstreet company. Records were divided by the 
available contact information — counselors who had emails 
were contacted via email and records that had only postal 
mail contact information were contacted by postcard; all 
administrators were contacted only by email. While it was 
possible for a counselor to have a postal address with no email 
address, every email address had a corresponding physical 
address. Many counselors, particularly those in the smaller 
states, received both forms of contact. 

Survey Development
The survey was developed over a period of several months 
through collaboration among researchers and managers 

from the College Board, NOSCA, Civic Enterprises, and Hart 
Research. Six focus groups also were conducted among school 
counselors and school administrators in March 2012 to explore 
potential survey topics and to give some counselors and 
administrators an opportunity to express their views in their 
own words: two groups were convened in Charlotte, N.C., two 
in Dallas, Texas, and two in Chicago, Ill. 

More than a dozen drafts of the survey passed between the 
organizations on the way to the final survey, which attempted 
to cover a wide variety of topics without imposing an excessive 
time burden on the counselors who volunteered to complete 
the survey. Counselors were not compensated or offered any 
incentive for the time it took from their other work. 

Survey Invitations
Counselor invitations were made on a state-by-state basis 
with a sample of 1,600 counselors as the original target for 
the national sample. Each state’s target number of responses 
was designed to be representative of the size of the state’s 
school counselor population, as determined by the counselors’ 
universe. In addition to the national survey of 1,600 counselors, 
the eight largest states were targeted with an oversample of 
200 additional counselors per state. In Virginia, Ohio, Illinois and 
Florida, the number of completed surveys fell short of this goal. 

Wherever possible, the mail and email records were selected 
at random, but this survey should not be viewed as randomly 
sampled because all available counselor records were sent 

Table 17: Additional Training Among Counselors Who Did Not Attend Graduate Program 
for School Counseling

State
Weight/

Completes State
Weight/

Completes State
Weight/

Completes State
Weight/

Completes

AK 1.22 / 6 ID 1.08 / 14 MT 1.24 / 5 RI 1.24 / 10

AL 1.23 / 31 IL 0.55 / 98 NC 0.74 / 84 SC 1.22 / 45

AR 1.23 / 21 IN 1.26 / 44 ND 1.11 / 9 SD 1.30 / 9

AZ 1.14 / 39 KS 1.03 / 26 NE 1.26 / 20 TN 1.26 / 43

CA 1.13 / 246 KY 0.92 / 32 NH 1.30 / 18 TX 0.78 / 228

CO 1.05 / 44 LA 1.27 / 28 NJ 1.26 / 69 UT 0.88 / 23

CT 1.15 / 46 MA 1.26 / 69 NM 1.13 / 17 VA 0.59 / 82

DC 1.15 / 1 MD 1.10 / 57 NV 1.27 / 14 VT 1.15 / 8

DE 1.24 / 5 ME 0.89 / 16 NY 0.81 / 192 WA 0.77 / 55

FL 0.64 / 119 MI 0.78 / 70 OH 0.49 / 85 WI 0.96 / 45

GA 1.25 / 81 MN 0.85 / 39 OK 1.26 / 19 WV 1.15 / 14

HI 1.15 / 15 MO 1.22 / 55 OR 1.17 / 28 WY 0.74 / 6

IA 1.23 / 27 MS 1.24 / 15 PA 0.47 / 103
Total  

Weighted
2475
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invitations in a large number of states. In the smaller states, 
only a fraction of the total population was sent a postal 
invitation. However, in several of the oversample states 
the postal invitations exhausted the available number of 
counselors. Further, all available counselors were sent email 
invitations, exhausting the national sample of email contacts.

The first email wave and postcard wave was sent out on 
May 1, 2012. Those who received a postcard also received a 
follow-up postcard, while those receiving emails could have 
received up to five additional emails, with two of those waves 
including an expanded population encompassing the entire 
available universe. The final wave was sent only to schools still 
in session on June 13, 2012.

In total, approximately 68,918 counselors received at least one 
postal or email invitation to take the survey, with a 4.19 percent 
completed interview response rate. In addition to the 2,890 
completed interviews, 127 interviews were stopped due to the 
respondent’s failing a screening question, and 2,896 interviews 
were stopped by respondents.

Administrators also were selected at random from the national 
sample, with the number of invitations per state proportional 
to the state size. The first email wave was sent to 40,663 
counselors on May 17, 2012, with only one additional wave 
afterward that was inclusive of the original sample selection. 
The survey closed with 439 completed interviews, giving a 
total response rate of 1.08 percent. In addition, 41 interviews 
were stopped by a screening question and 503 interviews 
were terminated by the respondent or timed out before the 
survey was completed.

Survey Scales
Many questions in this survey ask for ratings on a zero-
to-10 scale. Whenever we present these results we report 
the proportion giving a rating of “8” or higher because 
this indicates full or nearly full agreement, and a rating of 
“6” or “7,” while indicating general agreement, also could 
indicate a barrier in the form of an incomplete endorsement. 
There are two exceptions to this rule: one is cases in which 
the counselor is rating others’ commitment — either the 
administrator’s or school district’s. We set the bar lower for 
counselors’ perceptions of administrators’ support to assess 
simply whether counselors see administrators as “on their 
side” (indicated by a “6” or higher). The second exception is 
acceptance of various accountability measures where a “6” 
indicates that the measure is acceptable.



84  |  True North: Charting the Course to College and Career Readiness


