
Example of Following the Scent

Sensory Data Points

1) About 50% of all campus counseling center services 
nationwide are utilized by 20% of clients (Center for 
Collegiate Mental Health).

2) Many current counseling clients are former clients 
who have returned to seek services again. 

3) Counseling center staff often report high levels of 
burnout and state that unscheduled appointments 
and crisis response are major contributors to this 
burnout. 

4) Many clients are meeting with a licensed provider 
for sub-clinical needs.



Objective #1: Provide 
specialized services for students 
with high mental health needs

Objective #2: Foster Peer 
Support Communities and 

Recovery Services for a wide 
range of mental health domains 

Objective #3: Implement 
dedicated triage and crisis 

response services 

Objective #4: Work with 
campus partners to serve 
students with sub-clinical 

needs

PRIMARY OBJECTIVES OF CCCM




